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Privacy Notice

We respect your privacy. To serve you best, we do need current information about you. However, recognizing the
sensitive nature of your personal information, everyone at Universal Insurance Company is careful to protect your
privacy.

We collect information from you from the following sources:

= Applications and insurance forms you complete with personal information, including name, address, Social Security
number, etc.

= Transactions you complete with us or with our affiliates. These may include payment histories, past premiums and
claim processing data.

= Qutside sources, including, but not limited to, law enforcement and state motor vehicle departments.

= Consumer reporting agencies.

All information about you remains personal and confidential—the only people who see it are the employees working to
serve you. Universal Insurance Company is proud of the electronic security and internal procedures set up to protect
you. We will never sell your information, and we do not reveal information about current or former customers to
anyone except as permitted by law. UND 1288



